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Operating Manual 

 

HOW TO GET HELP 
When you receive this product, you must REGISTER by  going to: 

www.tellacom.net 
Then  follow the instructions on that web site for Technical Support. 
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What You Get  
 

Speedy Dialer & Cheetah  Software  & Manual 
 

                   
 

Warranty: Speedy Dialer & Cheetah are covered by a one year warranty.   
Technical Support included: 1 hours or 1 year (whic hever comes first). 

 

Accessories also included:  
 

PC Headset with microphone  
Serial Port Cable  

USB to Serial Port Adapter 
Telephone Cable 

Audio Cables 
Power Transformer ** 

 
Accessories are not covered under warranty.  

 
What You Need To Supply  

 

1) One standard analog telephone line   (VoIP service, such as Vonage, will work 
technically, but the quality of your calls and call results may be poor, depending on the band 
width, number of users, number of lines, etc.; therefore we do not recommend using VoIP). 

2) A desktop or laptop PC with the following minimu m requirements: 
Computer with Windows XP Home, Pro, or Server or Vista Business o r Ultimate  with at 
least 500 MHZ processor, 128 megs of RAM, 1 gigabyte of AVAILABLE hard drive space, a 
standard Serial Port (mouse port) or USB Port, CD ROM Drive, Super VGA Monitor, 
Keyboard, Mouse, & Surge Protector and/or Battery Backup for  the electrical & telephone 
lines.   A Network Card is needed if Buyer wants to connect the system to a database on a 
server. Windows XP Home will network up to 4 stations.  Windows XP Pro and Windows 2000 
will network up to 10 stations.  If networking more than 10 stations, Windows 2000 Server is 
required.  A modem will be needed if Buyer wants to send Faxes from a station.   Note: More 
megs of RAM will be required if Buyer is using XP or if using a large database of telephone 
numbers.   

3) Surge protector for the telephone line and the e lectrical line: 
Needed to protect against power surges and lightning. 

 
** Note: The included Power Transformer  is designed and approved for use in USA and 
Canada; therefore, users in other countries may need the following: a wall plug transformer that 
can provide an output voltage of 9 to 12 volts DC at a minimum of 200 milliamps current to the 
Speedy Dialer DC power input jack is required.  The wall plug transformer input voltage and 
frequency must match the voltage and frequency of the local wall plug being used. 



 4 

Cheetah Software Installation 
 
To begin, insert the Cheetah Power Dialer  CD (label side up) into your CD-Rom 
drive as shown below.  DO NOT connect your Speedy Dialer until the 
software has been installed .  (If using Vista  (Business or Ultimate), you must turn off the 
User Account controls before installing the software, and it must remain off while this software is 
in use.  To turn off the User Controls, go to the Start Menu, click on Control Panel, then select 
User Accounts, then click on Turn User Account Control On or Off. Uncheck the box that says 
Use User Account Control (UAC) to help protect your computer. Then reboot the computer.) 
 

 
 

 
 

 

The installation program 
should automatically start.  If it 
does not, click Start  in your 
computer’s task bar, then click 
Run.  Next, type: 
D:\CheetahPDSetup.EXE  
and press <ENTER>  (If the 
CD-Rom’s drive letter is not D, 
substitute the appropriate drive 
letter). 
 
Click Next  to start the 
installation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click to accept the agreement, 
then click Next  to continue. 
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On this screen you can choose 
whether or not to place an Icon 
for Cheetah  on your desktop.  
Click Next  to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click Install  on this screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
You’ll see this screen while the 
files are being copied to your 
system. 
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This screen will appear for a 
few moments, then disappear 
during the installation. 
 
 
 
 
 
 
 
 
 
Read the information on this 
screen, and please click the 
link to register your product for 
tech support at this time.  Click 
Next  to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The software installation is 
now complete; click Finish . 
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USB Adapter Driver Installation 
 

Use only if connecting the Speedy Dialer to your PC ’s USB port: 
 

 
With the software CD still in the PC , 
connect the USB to serial adapter to one of 
your PC’s USB ports, as shown in the picture. 
 
The Add New Hardware Wizard will 
automatically start.  Follow the steps below to 
install drivers for the USB to serial port 
adapter. 
  

 

1. Select No, not this time , then click Next.           2. Choose Recommended, then click Next. 
 
 

3. You’ll see this screen while installing driver.      4. Click Finish . 
 
 
Follow the steps in the next section to connect the Speedy Dialer. 
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           SSSpppeeeeeedddyyy    DDDiii aaalll eeerrr    HHHaaarrrdddwww aaarrreee   IIInnnsss tttaaalll lll aaattt iii ooonnn   
 

 

Before connecting the Speedy Dialer, 
you must install the software CD, as 
described on the previous pages.  

 
1: A. On the back of the Speedy Dialer, plug one end of the Telephone Cable into the 

jack labeled “Phone Line”. 
 B. Plug the other end of the Cable into a standard telephone wall outlet. 
 

                     
 

2: A. Connect the male end of the Serial Cable to the Speedy Dialer’s Serial port, 
labeled “Serial RS-232”, then tighten the thumb screws. 

 B. Connect the female end of the Serial Cable into the Serial port on the back of the 
computer, then tighten the thumb screws. 

 

                  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note:   If your computer does not have a 
Serial Port, only a USB Port, use the 
included USB to Serial Port Adapter to 
connect the Speedy Dialer to the PC.    

 

USB to Serial 
Port adapter 

A 
 

B 
 

A 
 

B 
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3: A. On the back of the Speedy Dialer, insert the pink plug on one end of the audio 
cable into the jack labeled “Computer Out” and insert the green plug into the jack 
labeled “Computer In”. 

 B. On the back of the computer, insert the pink plug on the other end of the audio 
cable into the sound card jack labeled “Mic” In” (jack may be colored pink) and 
insert the green plug into the jack for your external speaker (jack may be colored 
green).  (You may have to unplug the existing cable for your external PC 
speakers.  If you wish to continue using the external PC speakers, see 
“Optional” below.)  **Note – some computers have the sound card inputs on the 
front of the computer instead of the back of the computer. 

 

  
 
 
 
 
 
4: A. On the back of the Speedy Dialer, plug the small round end of the Power 

Transformer into the jack labeled DC Power.   
 B. Plug the Transformer into a standard electrical wall outlet. 

                            
 

 
5: A. Insert the Headset plug with the pink ring (or the microphone icon) into the jack 

labeled “Mic” on the front of the Speedy Dialer. 
 B. Insert the Headset plug with the black ring (or the headphone icon) into the jack 

labeled “Spkr”. 

                             
 

Audio Cable 

Sound Card on 
Back of Computer 

 

(Set sound card playback  
 recording levels to minimum.) 

 

Optional:   If you wish to continue using your external 
speakers, plug the cable that you unplugged in step B into 
the jack labeled “Ext Spkr”, which is located on the back of 
the Speedy Dialer. 
 

A 
B 

A 
B 

A 

B 

Note:  This Transformer was designed 
and approved for use in the USA.  If you 
are in another country, another 
Transformer may be required. 
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CChheeeettaahh  PPoowweerr   DDiiaalleerr     

OOppeerraatt iioonnss  
DDiiaall   ffaasstt   ttoo  ssppeeaakk  ddii rreecctt llyy  ttoo  ppeeooppllee  

 
 
 

 
 

Features: 
����
����������������������������  can automatically dial telephone numbers for a liv e 
agent.  The agent can hear the dialing and the answ ering of the 
telephone.  The agent can instantly speak to the pe rson who 
answers the telephone, or the agent can mark that t elephone 
number as a fax, answering machine, disconnected nu mber, 
busy, or no answer, and then move on to the next ca ll.  No calls 
are dropped since each call is always connected to a live agent.  
Each live agent will be able to see information abo ut the person 
who has been called, depending on the contact manag er or 
database that is being used.    The live agent will  be able to read 
scripts and type in notes about that call.  Reports  can be created 
with Microsoft Excel to show the number of calls, r esults of the 
calls, timing of the calls, etc.  If the call is an swered by 
someone’s voice mail or answering machine, the agen t can click 
on a pre-recorded message rather than speak. 
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Using �������������������������������� Manager For Power Dialing 
 
The Cheetah Manager is useful for automatically dialing large lists of telephone 
numbers for live agents.  There are two major components to your Power Dialer: 
the Cheetah  Manager  and the Dialer.  Each of these components will have its 
own icon on your desktop once you have loaded the programs. The first of these 
components is the Cheetah Manager . The manager is where you will maintain 
your Master list, Do Not Call list, and any Groups you may create from your 
Master list.  When you select the Cheetah Manager  icon from your desktop, you 
will see the following screen: 
 
From this starting point you can select a tab to: 

 View the active dialing list 
 Create Groups for dialing 
 Archive lists for later use 
 Import data for your MASTER list 
 Import data to your Do Not Call list 
 Assign a label to the user defined additional information fields and the      
user defined call result indicators 

 Re-set your dialing list, master list, and call results 
 
 

 
 
 
 
 

Inbound Call Feature (on certain versions of Speedy Dialers): 
If you receive an inbound call, the Speedy Dialer will ring. You have the option of 
answering the call by pressing the Answer Hang Up  button. To terminate the 
call, you will use the same Answer Hang Up  button. 

 
 

 
 
 
 
 

 
 

 

 
 

�
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�������� Power Dialing Quick Start 
 
Cheetah Manager 

Import phone numbers to the Build New List tab. 
Click button #2 to strip and remove duplicate phone numbers. 
Import DNC List (If Required) and remove DNC numbers 
Move Build New List to the Active List. Click Import Menu,   
select Export New List to Active List. 
Active List View tab – Re-Seat the Active list for the number of 
Speedy Dialers you are using. 
Close Cheetah Manager. 

 
 
Cheetah Terminal 
 Main tab – File, Agent, enter the name of the person making      
         the calls. 
 Click Get Next Record, Click Get Next Record once more. 
 Click the Dial button to dial the phone number displayed. Click 
 the Call result button to show the result of the call and hang up   
         the phone. Click the Get Next Record button to pull up the next  
         phone number in the list. 
 
 
The above information will be covered in detail under each tab’s section in this 
manual. 
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Active List View Tab 
 
The Active List View Tab  displays the records that are currently in the Dialer .  
You are not able  to add, delete, or edit any of the records displayed on this tab. 
 
Your Cheetah  program can work as a stand-alone system, accessing a 
database, which resides on the terminal used by an agent, or you can run the 
Cheetah program over a network, in which case the Master database will be 
accessed by a number of terminals used by a number of agents. Because 
multiple users could be accessing the same set of phone numbers you want to 
be sure the same record is not selected by more than one agent at the same 
time. The system comes with a routine to prevent this from happening.  
 

 Re-seat Now 
This is a very important and useful tool. To prevent the same record from being 
selected by more than one agent at the same time, the system will assign a seat 
number (terminal number) to each record. You will select the seat number based 
on the number of agents using the system. When you re-seat your active list, 
each record will be assigned a number. If for example, you have four agents, the 
records will be numbered one through four. Agent one will be assigned all the 
records with a one. Agent two will be assigned the records with a two and so on. 
Each agent will enter a seat number and an agent ID when first signing onto the 
system. This seat number will be matched to the seat number assigned to each 
record in order to distribute the correct records to each agent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Click the drop down 
arrow and select the 
number of agents using 
the system. 

Each record is 
numbered sequentially.  
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You can re-assign the seat number whenever it is necessary to do so. If an agent 
leaves or additional staff comes on, you may want to use the Re-Seat routine. 
Records that have already been tagged with a call r esult will not be re-
assigned  if you run the Re-Seat routine . Only records that are still eligible to 
be dialed will be re-assigned. Once a record has a call result logged, it will not be 
eligible to be re-dialed unless you clear the call results. 
 

Build Sub List 
 
The Build Sub Lists tab  allows you to take your New List and create smaller 
individual groups for dialing. You can use any of the database fields as a search 
field to select the records for your group. For example, you may want a group to 
contain telephone numbers for contacts living within a particular zip code, or you 
may want to create a group containing records with a specific last call result. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 To create a new Sub List:   
    Click NEW GROUP. 

Enter a name for the group, 
Then click OK. 
 

 
 To select records for a group: 
Click the Group name (in the Group Lists column) 
Enter the search criteria in the Search For block (ex. zip code, partial 
phone number, city, last result) 
Select the search field (database field name) 
Click Load Selected Group Now 
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The results of the search will be displayed at the top of the screen and the 
number of records will be shown to the left of the search fields. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can create as many groups as you need.  Each time a new group is created, 
the name of the group will appear in the Group Lists column.  
 

 To Delete a Group: 
Click the Group name (in the Group Lists column) 
Click the Delete Group button 
 
 Copy Group to Active List:  To load the Active list (dialer) with a new 

Group, click the Copy to Active List button. 
 

 Three separate warning screens will pop up. Click YES on each screen to 
complete the process. 

 
 

 
 

 
 
 
 

 

 Group 
 Name 

Search Results 

1 

2 

3 
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Each time you use the “Copy To Active List” routine  you will be adding 
records to the current dialing list. If you want to  clear the dialing list before 
adding new records, you will need to use the “Delet e Active List Database” 
routine found on the Re-Set Data Tab. You may choos e to Archive your 
Active list before deleting it if you plan to use i t in the future. 
 

If you are not using Groups and choose to dial 
the complete Master list: 

 
 Click on the Master List tab 
 Click on the Import Menu 
 Click on “Export Master To Active List”  

 

Archive Lists Tab 
 
On the Archive Lists Tab,  you have the ability to Archive the current Active list 
(dial list), delete a file that has been archived, or copy an archived list to the 
dialer. 
 
Once you archive a list, you can clear the dialer and start with a new list. An 
archived list will remain on the system until you manually delete it. You will be 
able to retrieve an archived list and move it back to the dialer at any time. 
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 To Archive a Dial List: 
Click on Copy Dial List to Archive  
Enter a name for the list in the pop screen and click OK 
Your archive file name will appear in the Group Archive block 

 
 To delete an Archived file: 
Select the Archive Group name from the list 
Click on Delete Arc File  

 
 Copy an Archived file to the Dialer: 
Select the Archived Group name from the list 
Click on Copy to Dialer 

 
Build New List  

 
  The first step in the process is to import your file to the Build New List tab.  All 
phone numbers must be imported.   You can’t manually enter phone numbers. 
You may choose to use your master list for dialing or break it up into smaller 
groups based on particular search criteria. Click the Build New List tab. Click the 
Import menu at the bottom of the window then click the Import New List to start 
the import process.   
 
This will bring up the Import Master List Now  screen.  

 
 
 
 
 
 
 
Click Next. 
 
 

 
 

When importing text files, select Variable 
text records from the drop down box.  If 
importing another type of file, select the file 
type. 
 
Now click the Browse button to select the 
file to import. 
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If you are importing from a Text File, you will 
need to choose a separator character and a 
string delimiter (generally you will just need to 
accept the defaults as shown). 
 
 
 
 
 
 
 

Click Next. 
 

 
Now to tell the information where to be 
imported, click the word Phone1  (in 
blue font) and then go down to the file 
preview window and click the field 
name (Field1) where the phone 
numbers are located.  This action will 
import the telephone numbers from 
your file into the proper location in the 
dialing software.  Use the same steps 
to import the rest of your information 
into the Power Dialer. 
 
 

Click the Finish  button to start the import. 
 

 
While the list is being imported, the window to the 
right will be displayed. 
 
 
 
 

 
 
Once the import is finished, this window will 
be displayed. 
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After loading the New List, you 
must clean up your list before 
moving on. The first routine will 
check to see that every record 
has a telephone number and 
that all the telephone numbers 
in your list are void of 
punctuation and blank spaces.  
It will also remove any duplicate 
telephone numbers from your 
list.  
 
 

 
Click button 2 “Attention: Strip list and remove duplicate numbers”. Confirm your 
request by clicking Yes.  When the dialer is finished stripping the list, click OK. 
 
The next step is to import all the DNC lists.  The first list to import is the National 
DNC list.  The file that you download must be saved to the C:Cheetah\dnclists\ 
folder.  The National DNC list must be located in the folder above; it will not work 
in any other location.  After the file has been saved, it is now time to unzip the file 
and rename it.  After the file has been unzipped, right-click the mouse on the file 
name and select the Rename 
option.  Place the cursor at the 
end of the file name and type 
“.csv” (without quotes). Do not 
change the first part of the file 
name, as this will cause the 
software to not function properly.  
Once all the above steps are 
done, click the   
 Run DNC button. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 20

Do Not Call Tab 
 
The Do Not Call Tab  is used to maintain the National, State, and In House DNC 
lists. The fastest way to populate a Do Not Call list is to import data by clicking 
the Import DNC button  under the appropriate list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Importing A State or In-House List: 

 
 Click on Import DNC ( under the appropriate DNC list) to import records to 

a Do Not Call List. A series of import screens will be displayed. Follow the 
same steps used to import the Master List. (See Master List Tab) 

 
 Click on Count to see the number of records in the Do Not Call List. 

 
 Click on Look Up to find a specific number in the list. 

 
 Click on Add to enter additional numbers to the list. 

 
 Click Strip DNC to remove punctuation from the list after you have 

imported the DNC List. You will want to perform this function if the numbers in 
your master list have been striped.  The numbers in the DNC list must be an 
exact match in order for them to be flagged. 
 

 Click on Delete DNC to remove the Do Not Call list. 
 
   Click on the appropriate “Run”  button to compare your Master list to one 
of the DNC lists. You can run your Master list against one of the DNC lists or 
you can choose the “Run All DNC” button to compare your Master list against 
all three lists. 
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  While a DNC list is running a blue dotted line will appear across the top of 
the screen to let you know the “Run DNC” is in process.  
   

 When complete the number of records found will be displayed at the 
bottom of the screen. Phone numbers found in the Run process will be 
deleted from the Master List and will be listed in the “Numbers Removed” 
block. 

���������������
Importing the National DNC List 
The file that you download from the National DNC List website must be saved to 
the C:Cheetah\dnclists\ folder.  The National DNC list must be located in the 
folder above; it will not work in any other location.  After the file has been saved, 
it is now time to unzip the file and rename it.  After the file has been unzipped, 
right-click the mouse on the file name and select the Rename option.  Place the 
cursor at the end of the file name and type “.csv” (without quotes).  Do not 
change the first part of the file name, as this will cause the software to not 
function properly.   

 
 In this example we are going to 
show you how to import and run 
the National DNC list.  Click the 
NDNC Program button. 
 
 
 
 
 
 
 
 

 
 
 
The NDNC scrubber window will open. 
Click the Import\Report Screen tab.  
 
 
Click the Browse button to select the 
file to import. 
 
 
 
 
 
 



 22

In this example we are importing the 
California DNC list from the federal 
government.  If you do not see the file, 
you have not unzipped or renamed the 
file properly.  Once you can see the 
file, click it and then click the Open 
button. 
 
 
 
 
 
 
 
The file that was selected is now 
displayed in the path box.  Click one of 
the two buttons to import the list. 
Import New NDNC Now, will delete all 
phone numbers in the National DNC 
list and then import the file displayed in 
the path box.  Use this button when 
you first start importing the files every 
month.  Click the Append To Existing 
NDNC button to add a DNC list to a 
file that has already been imported. 
 

 
 
Once the button has been 
clicked, the following 
window will appear and 
stay on the screen for 
several minutes. If it pops 
up and closes down, the 
file did not import.   
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Once the import is finished, you will be 
returned to the Import\Report Screen tab.  
Click the Main Screen tab. 
 
 
 
 
 
 
 
 
 
The next step is to place your mouse in 
the User Name field, click the mouse and 
enter your name.   
 
 
 
 
After typing your name, click the Run 
DNC Now button to start the scrubbing 
process. 

 
 
 
 
When the New list has been scrubbed, 
your NDNC window will display the 
amount of phone numbers removed, 
numbers remaining, etc.  Your Master 
List has been scrubbed against the 
National DNC list. 
 
 
 
 
 
 

 
 
 
 
 



 24

Button Setting Tab 
 
The Button Setting Tab  is where you will assign a label to the user-defined 
fields in your database. You can also assign a label to the four user-defined call 
result indicators. You can use as many or as few of these user-defined fields as 
necessary. 
 

 To assign a label to a User defined field: 
Click in User1  block 
Highlight User1 
Enter new data (Must be under 8 characters in length, no spaces or 
punctuation marks) 
Click on Update/Save  
Continue entering data in each field you want to use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 To assign a user defined call result indicator: 
Click in Button1  block 
Highlight Button1 
Enter new data (Must under 8 characters in length, no spaces or 
punctuation marks) 
Click on Update/Save.   
Continue entering data for each button you want to use. 
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Re-Set Data Tab 
 
The Re-Set Data Tab  is where you will re-set call results, delete the Active list, 
and delete the Master list. This tab also displays the .wav files that are created 
when you record a call and the .wav files used to deliver a message while dialing. 
You will be able to play and/or delete your recorded calls and you will record your 
messages from this tab. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Call Results: 
You can re-set the call results for any one of the indicators or if you 
choose, you can re-set the results on all calls. After the call result 
indicators have been re-set, those telephone numbers become eligible to 
be dialed again. You can re-set the standard results of Busy and No 
Answer as well as any of the user defined call result indicators. Numbers 
with a call result of Fax, Disconnect, or Do Not Call will not be re-set, even 
if you select the Re-set All button. 

 
 Delete Active List Database: 

        Click on this button to delete all records in the current dialing list. 
  

 Delete Master List Database: 
          Click on this button to delete the Master List.  
 

 Recorded Calls: 
Your system comes with a Record Call feature, which allows you to record 
a phone call (call logging).  These recorded .wav files are displayed here 
by the phone number.  
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To listen to a recorded call, first select the .wav file to be played then click 
on the Play button . 
 
You can pause a recording while you are listening to it by clicking the 
Pause button . To resume listening to the recording, click the Resume 
button. 
 
To delete a recording, first select the file name, then click the Delete 
button . All recordings will remain on the system until you manually delete 
them. 

 
 Record Message: 
This feature will allow you to record two separate messages that can be 
delivered while dialing.  For example, when a call is answered by an 
answering machine, or if you wish to leave a message in another 
language, this feature gives you the ability to do so. To make pre-
recorded messages, the first step is to unplug the headset from the 
front of the Speedy dialer unit and plug it directl y into the soundcard 
on the computer.  Once you have finished the record ing, you have to 
re-connect the headset to the front of the Speedy D ialer box and 
connect the green/pink cord to your computer.  The green end of the 
cord connects to the speaker jack while the pink en d connects to the 
Microphone jack. 

 
�  Click on Msg1.wav  
�  Click on Record Msg1.  
�  Speak clearly into your microphone. 
�  Click on stop when message is complete.  
 

You can listen to each of these messages by double clicking on Msg1.wav or 
Msg2.wav. 
After you have finished recording the .wav files, you will have to unplug the 
headset from your sound card and plug it back into the Speedy Dialer and 
connect the Green/Pink cord into the sound card (Green – Speaker, Pink- Mic.) 
 
The routines Record a Call and Record a Message are  explained on the 
Main Tab section of the Single Line Power Dialer Te rminal of this manual.  
 
Attention Vista users: 
 
The Audio Controls  must be open while the software is operating.  To do this: 

1) Right click on the speaker icon in the system tray (lower right corner of your screen, next 
to the clock). 

2) Select Open Volume Mixer . 
3) Verify that it is not muted  (Vista often automatically mutes the Audio Controls of new 

software). 
Note: You may need to perform this each time you record because Vista may reset to Mute. 
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Single Line Power Dialer Terminal 
 

�  Main Tab 
This is where you will perform the task of dialing. The Power Dialer comes with 
many additional features, which you will also access from the Main Tab. You 
have the ability to enter an agent ID, connect to a network, choose a record to 
dial, assign a call result, transfer a call, set up reminders, record a call, deliver a 
pre-recorded message, and enter notes on each call. 
 

�  System Tab 
Here you can select a database to connect to, disconnect from a network, and 
enter a pre-dial number. 
 

�  Legal Tab 
This is an informational tab only.  Here you will find information concerning the 
Liabilities and Responsibilities of using the system. The software license and 
disclaimer information are also shown here. You should take the time to review 
this information. 
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Main Tab 
 
The first item to notice when you look at the Main Tab  is the seat number  in the 
upper left corner. This seat number refers to the terminal in use. Each terminal 
working on the network will be numbered. Even if there is only one person 
working the network, that terminal will be numbered. Since you will be working on 
a network, a number of agents could be accessing the same file. You do not 
want more than one agent having access to the same record; therefore, you 
need a mechanism for numbering the records and then assigning those records 
to the appropriate terminal. In the Cheetah Manager, Active List View Tab , 
there is a routine called Re-Seat. There you will choose the number of terminals 
(agents) working on the network. The Re-Seat routine will then number each 
record in increments based on the number you have entered. For example, if you 
enter 4 and run the routine, each record will be numbered in increments of four. 
This assigned number on each record will relate to the Seat number you see 
here on the Main Tab  screen. For example, if a seat number of one is displayed 
on this tab, every record with a seat number of one will be assigned to the agent 
using this terminal. (The seat number/agent # will be entered on the System Tab) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In order to begin dialing, an agent must first enter an agent ID and connect to the 
Network. First click on File  at the top of the screen and select Agent  from the 
drop down menu. You will see two additional blocks of information displayed on 
the right side of the screen. Click in the block titled Agent ID:  and enter your 
personal ID. Next, click on the Connect to Server button. This will connect you 
to the database that is defined on the System Tab . 
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After you are connected to the Network, you can begin dialing.  
 

�  Click Get Next Record 
You will have to click the Get Next Record button twice to see the first contact’s 
information. The first record with a seat number matching the seat number of 
your terminal will be displayed. The phone number of this record will be displayed 
in the block at the top of the keypad section of the screen. Click on the Dial 
button. Your call will be connected.  
 
To end a phone call, click on a Call Result indicator button on the left side of 
the window. This action will hang up the call and place a call result in the 
LastResult  field in the contact information. You can also just click on the Hang 
up to end the call if you are not using call result indicators. 
 
Each time you click on Get Next Record, the screen will display the data for the 
next record in the database assigned to your “seat number”.  
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Mute Button   Click the M button to mute your 
microphone.  Click the button in the middle of the 
screen to un-mute your mic.   

 
�  Transfer call feature :  
Click Flash 
Click T 
The transfer numbers will be displayed. 
Double click on the number to transfer to. 
After the connection is made, click Flash.  
To drop out of the call, click Hang Up.  

 
The phone numbers you will transfer calls to need to be 
entered into a text file. Go to the Cheetah folder in the 
C drive and select the file name transfer.txt 

C:\Cheetah\transfer.txt 
 

Enter the name of the person you will be transferring a call to. Leave one space 
and enter the telephone number to transfer to. There should not be any spaces 
or punctuation in the telephone number. 

Example:   Bob 6554770000 
 

�  To Record a call:  
You may want to record a conversation after a connection 
has been made.  
Click the R button  on the keypad. 
On the bottom half of the screen, the call result indicators 
will be replaced with the Record Call, Pause, Play back call, 
Stop, Msg1 and Msg2. 
 
Click the Record Call  button to start recording. 
Click Pause to temporarily halt recording, to resume click, 
Record call again. 
Click Play Back  to listen to the present recording. 
Click Stop  to end this recording. 
 
Click the X to return to the original display. 
Click a call result indicator and hang up. 
 

You will find all of your recorded calls on the Re- Set Data Tab in the 
Cheetah Manager. From there you can select any of t he recordings to listen 
to. 
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�  Play  A Pre-recorded Message 
After a call is answered, if you wish to deliver a recorded message instead of 
speaking live to the person called, you can click on the R button  on the keypad. 
On the bottom half of the screen, the call result indicators will be replaced with 
the Record Call, Pause, Play back call, Stop, Msg1 and Msg2. 
 
Click on Msg1 or Msg2. The recorded message will be played. To end the call, 
click on the X button , which will return the original screen. Select a call result  
then click on Hang up . You will record message 1 and 2 on the Re-Set Data 
Tab in the Cheetah Manager.   
 

�  Reminder 
The Reminder feature on your system is another useful tool for your agents to 
use. You can set the date and time to be reminded as long as you dialing the 
same list. You can also enter a note on the reminder as a reference. When it is 
time for the reminder, a pop up screen will be displayed on your screen. You will 
have the option of acting on the reminder at that time or you can choose to be 
reminded again in five minutes. 
 

�  To activate Reminder function 
Click the word Reminder! 
 
 
 

 
 

Once the Reminder window opens, it will 
display the current date and time along with 
the contact’s phone number.  Change the 
date and the time to call the contact back. 
Make sure to add the contact’s name in the 
name field and when you are finished 
entering the information along with any 
notes, click the Save button. 

 
When the Reminder appears, you can click 
the Do Now button to call the contact or if 
you need to call them back later, click the 
drop down box to select how many minutes 
before the Reminder will pop back up and 
then click the Do Later button. 
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If you want to review all of the Reminders, click the Reminder button and then 
click the Show All button.  This action will show all of the Reminders created 
using the current Active List.  
 

�  Notes: 
The Notes Tab allows you to enter text while speaking on the phone with a 
contact. 
Click on the Notes tab at the bottom right corner of the screen. 
 

�  Date/Time Tab 
This tab will display the current date and time 
along with the number of records in the dialer. 
There is an option here called Mute DTMF 
While Dialing . If you click in this block you will 
mute the sound of the touch tones. This will 
prevent you from hearing the tones in your 
headset.  
 

�  To respond to a phone system: 
If your call is answered by a phone system that requires action by you, simply 
use the keypad on the screen to enter the appropriate information. For example, 
if you hear “To speak with Mr. James, press 2 now”.  Click on 2 on the keypad 
on the screen. This works the same as if you entered a 2 on your telephone. 
 

�  Auto Dial 
Your system comes with a feature that grabs the next 
phone number in the list and dials that number. To 
activate this feature, click the box in front of “Auto Dial 
Next Number” this is on the System tab. When Auto 
Dial Next Number is active the bottom of the screen will 
change. The Hang Up, Dial, and Get Record buttons 
will be replaced with Resume and Answer . To start 
dialing, click on Resume . The first available number will 
be dialed. When you hear a connection, click on 
Answer . At this point your call is connected. You can 
enter notes and call results as usual at the end of the 
conversation. Once the called person hangs up you are 
free to click on Resume again and the next number will 
be dialed. 
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On the System Tab there is an Auto call time delay  you can set. This will 
control the number of seconds to wait between dialing phone numbers if the 
number dialed does not answer.  For example, if you enter 20 at this setting and 
the phone number dialed does not pick up within 20 seconds, the system will 
automatically mark the last result field on this record as dialed, hang up, and 
move on to the next number. You do not have to click Resume if the call 
was not answered. The system will continue to dial every 20 seconds 
until a connection is made. 
 
 

System Tab 
 

You will select the System Tab  to: 
1. Select a database to connect to a dialing list. 
2. Enter a pre-dial or post-dial number if one is needed in the dialing 

process. 
3. Set an AutoDial delay. 
4. Enter your “Seat #”  (agent number). 
5. Disconnect from the Network. 
6. Adjust volume on your Speedy headset. 

 
�  Select Database 

Click the small block with 
the three dots at the end 
of the line where the 
database is displayed.  
 
 
 
 
 
 
 
 
 
 
 
This will bring up the 
Cheetah Dialer 
Network screen.  Click 
the block with the three 
dots. Select from the 
Browser screen which 
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database you wish to connect to. 
  

�  Disconnect from Server: 
If you are working on a network and want to disconnect from it, click this button. 
 

�  7 Digit Dialing: 
Use this option if the phone numbers in the 
phone list are in a 10 digit format, but need to be 
dialed as a local or 7-Digit format.  This will 
remove the area code from the phone number. 

 
�  Speedy Sound Adjustments: 

The top row of boxes is used to adjust the headset speakers. To lower the 
volume for what you hear, click in the box –1, to raise the volume for what you 
hear, click in the box +1, and to turn off the sound, click Mute Spk. 
 
The bottom row of boxes is used to adjust the headset microphone. To lower the 
volume on the microphone, click in the box –1, to raise the volume on the 
microphone, click in the box +1, and to turn off the microphone click on Mute 
Mike. 
 
 

�  Auto Call Time Delay Sec. 
Click the drop down arrow and select the number of 
seconds you would like to delay between numbers 
being dialed. For example, when a number is dialed 
and not answered, how long do you want to wait 
before moving on to the next number. 

 
�  Pre Dial and Post Dial: 

Click in the block labeled Pre-Dial or Post Dial and enter the appropriate 
information. This will prevent you from adding 
a pre or post number to each record in the 
database if one is needed by your phone 
system. 
 
 
 

�  Seat # 
Click the drop down arrow and select the seat number for this agent. This is the 
number that will appear on the top left corner of the Main tab. This is the same 
number that will be used to determine which records will be assigned to this 
agent. 
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Liability & Responsibility 
 
This product has the capability of being operated in a variety of ways.  The Buyer/User assumes all liability and 
responsibility for only operating this product legally, according to federal, state, and/or local laws.  Laws are complex and 
may change from time to time, and laws vary from country to country and from state to state.  A violation of any such laws 
could result in significant penalties and other sanctions.  The Seller and the Manufacturer and its Technicians and 
Representatives are instructed not to offer any legal advice or interpretation of laws regarding the use of this product; 
however, if any advice or interpretation of laws is given, it should not be relied upon.  Prior to buying or using this product, 
the Buyer/User should consult with an attorney to determine the extent of permissible activities.  This is especially 
important if the Buyer/User intends to use this product for solicitation purposes (direct marketing, telemarketing, etc.).  In 
addition, the Buyer/User should be aware that he or she may be responsible for maintaining “Do Not Call” lists. 
 

Safety Instructions 
 

When using your telephone equipment and this device, basic safety precautions should always be followed to reduce the 
risk of fire, electric shock, and personal injury, including the following: 
* Read and understand all installation and operational instructions on the hardware, software, and manual. 
* Unplug this device from the wall outlet before cleaning.  Do not use liquid cleaners or aerosol cleaners.  Use a damp 
cloth for cleaning. 
* Do not use this device near water. 
* Do not place this device on an unstable surface since a fall may cause serious damage to the device. 
* This device should not be placed near anything that emits heat.  Proper ventilation should be provided in the area 
surrounding the device. 
* Operate this device only with the proper type of electrical power source and telephone line.  If you are not sure, contact 
your electric and/or telephone companies. 
* Do not place the cables anywhere that they will be abused or tripped over. 
* Do not overload wall outlets or extension cords as this can result in fire or electric shock. 
* Never spill liquid in or on the devlce as it can damage it and cause fire or electric shock. 
* Do not open or disassemble the device because the device may be damaged and/or electrical shock.  
* Unplug the device and contact technical support and/or an electrician if any of these conditions apply: the power supply 
cord is damaged, liquid is spilled into the device, the device has been exposed to rain or water, or if the device has been 
dropped or damaged. 
* Do not use a telephone during an electrical storm.  There may be a slight chance of electric shock from lightning. 
* Do not use a telephone to report a gas leak in the vicinity of the leak. 
 

Recording of Two-Way Telephone Conversations 
 

This product may be used to record telephone conversations; however, that application is subject to regulations adopted 
by the FCC, and is additionally subject to local state tariffs.  Check with your local telephone service provider to verify if 
any special regulations apply.  To comply with FCC regulations, this product is equipped so that it can be connected or 
disconnected at the will of the customer.  In addition, one of the following conditions must apply: 1) All parties to the 
telephone conversation must give their consent to the recording of the conversation, and the prior consent must be 
obtained in writing or be part of, and obtained at the start of the recording, or 2) All parties to the telephone conversation 
must be verbally notified at the beginning of the conversation and the notification must be recorded as part of the call, by 
the recording party, or 3) A distinctive recorder tone, repeated at intervals of approximately fifteen seconds, is required to 
alert all parties when the recording equipment is in use.  The distinctive recording tone can be provided as part of a) the 
recording equipment, or b) registered or grandfathered protective circuitry.   

 

FCC Compliance Information 
 

* This product complies with Part 68 of the FCC Rules and Regulations.  The FCC Registration Number is DWEUSA-
75283-DP-N.  The Ringer Equivalence Number (REN) is 0.6B.  The product uses an RJ11 phone jack.  You must, upon 
request, give this information to your telephone company.   
* The REN is useful to determine the quantity of devices you may connect to the telephone line and still have all of these 
devices ring when the number is called.  In most, but not all areas, the sum of the RENs of all devices connected to one 
line should not exceed five (5.0).  To be certain of the number of devices you may connect to the line, as determined by 
the REN, you should contact the local telephone company to determine the maximum REN for your calling area. 
* If your system causes harm to the telephone network, the telephone company may discontinue service temporarily.  If 
possible, they will notify you in advance.  If advance notification is not practical, you will be notified as soon as possible.   
* Your telephone company may make changes in its facilities, equipment, operations, or procedures that could affect 
proper functioning of your equipment.  If they do, you will be notified in advance to give you an opportunity to maintain 
uninterrupted service. 
* If you experience trouble with the device, please contact our Technical Support at 972-248-0341 for information on 
obtaining service or repairs.  The telephone company may ask you to disconnect this device from the network until the 
problem has been corrected or until you are sure that the device is not malfunctioning.   
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* There are no repairs that can be made by the customer to this device. 
* The device may not be used on coin service lines provided by the telephone company (this does not apply to private 
coin telephone applications which use standard telephone lines).  Connection to party lines is subject to state tariffs. 
 
FCC Registration Number DWEUSA-75283-DP-N 
Ringer Equivalence (REN) 0.6B 
Telephone Jack RJ11 

 
 


