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PIKA Voice Board Installation

Attention Windows Vista users  (if using XP, proceed to Step 1 below): For the system to operate efficiently in
Vista, you will need to turn off the User Controls as follows: Open up the Control Panel , in the Search box
and type User Account . Then click the link Turn User Account Control on or off . Uncheck the box and
proceed to Step 1 below:

Step 1: Power off your computer and unplug the power cord.
Step 2: Open your computer case.
Step 3: Install your PIKA brand voice board inside your computer in a PCI slot

Example of long voice board:

Short voice board: approximately
approximately 7” long x 4.5” high 13" long x 4.5” high
Photo of 2 PCI slots before installing the voice board. Photo after installing the voice board.

Unscrew and remove the blank back plate corresponding to the slot you choose for the voice board. Before
handling the voice board, discharge any static electricity by touching the computer case. Handle the voice
board by the edges and carefully install it into the slot by pushing down firmly until the “gold teeth” are
completely seated.



If you receive more than 1 voice board, it
may be necessary to connect the boards
using the included CT (or SC) Bus cable,
shown below:

Important: Make sure that both end
connectors are used to ensure proper
termination of the CT Bus cable.

Step 5: Put the computer case back together and plug the power cord back in.

Step 6: Turn on the computer’'s power.

Step 7: After your computer boots up, you should see a screen similar to this: Welcome to
the Found New Hardware Wizard , which indicates that your computer recognizes
the voice board_. Click Cancel.

Note: If the Welcome to the Found (or Add) New Hardware Wizard  screen does not come
up, your computer did not see the voice board, so you may have to put the voice board in a
different slot. If you still have difficulty, contact Technical Support.
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Software Installation

(Please skip this section if you received a computer with the software already installed. Do not re-install.)

Insert CD

Step 1: Turn your computer’s power on (if not already on).

Step 2: Insert the software CD into your CD drive.
Example:

Install Setup Wizard : Follow the on-

screen instructions, starting with this screen. —
Note: If using Vista, you will not need to install

#1 Install Microsoft .NET Framework 2.0.

3 Steps: Voice Board-Software Key-Customer #
— >

Voice Board Manager: When you come
to the Voice Board Manager screen, follow
these 3 steps:

Step #1: Voice Board - Check the brand —
you are using. Note: It is very important to

select the correct brand so that the correct
configuration will be installed.

Step #2: Software Key Installation & Line

Authorization — Install the Software Key
(also known as a “dongle”) on your
computer's USB port. Click the button
“Click here to Authorize my lines” to
activate the number of lines that you have

purchased. /V
Step #3: Customer Number - Enter your

Customer # (see the plastic card “How To
Get Help” ). Your customer number begins
with TN, followed by 6 numbers.



PIKA Voice Board Setup

<~

Board Setup Tab: After you —
enter your Customer #, click on

the Board Setup tab at the top of
the screen. If you chose PIKA,
your screen will look like this. (If
you chose Dialogic , you will go to
the  Dialogic  Voice  Board
Configuration.)

Device Manager: Click this
button.

Computer Telephony Device:
Double click on this device.



Computer Telephony Device Properties: On this
screen, click on the Driver tab , then click the Update
Driver... button.

Welcome to the Hardware Update Wizard:
Click Next.

Note: XP Pro users, prior to Service Pack 2, may
not see this screen, so move on to the next step.

Install Software: Click on Install from a list or

specific location (Advanced) . Then click on Next. \



Search And Installat ion Options: Click the box to

choose Include this location in the search:  Then click on

Browse and select:

C:\Program Files\Pika\MonteCarlo\inf

Then click Next. The next screen will inform you to wait \
while the Wizard searches. Then, on the next screen

Completing the Hardware update , click Finish .

PIKA Setup: Close any open screens
until you are back at the Voice Board

v

Manager screen. Then click the PIKA
Setup button.

PIKA Setup Utility:

Click on the Magnifying Glass icon.

Click Yes to delete the setting.

Click File to the left of the Magnifying Glass,
then Save, then Exit.
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Voice Board Manager: You
will be returned to this screen.
Choose your Board Type from
the drop-down menu. (You can
find the model you have on the
chart included with your order.)

Auto Scan Config uration :
Click on this button, then click
Exit.

PIKA DOS Test : Click on this
button. You should see a
screen that says OK twice
under the Return Status
column. Then click the X in the
top right corner to exit.

\>
\

Congratulations! You have successfully installed t he PIKA hardware and drivers!



