
What To Do  
 To Install and Operate Speedy Dialer Products 

 

 

This is an overview of what to do when you receive this product. 

 
 
 
 

What We Supply  
 

1) Software on CD: (Rapid Rabbit Auto Dialer, Cheetah Power Dialer, Spider Web Dialer, or Speedy Weather) 
2) Speedy Dialer 
3) Plantronics Microphone Headset (your choice of monaural or binaural) 
4) Audio Cables 
5) Power Transformer 
6) Serial & USB Cables 
7) Telephone Cable 
8) Operating Manual 

 

What You Need  
 

1) Telephone line: Standard Analog Business or Residential line (RJ11 phone jack required) 
   Important Note: VoIP is acceptable with Cheetah, Spider, or Speedy Weather, but not with Rapid Rabbit. 

2) Computer (desktop or laptop) with the following: 
        Operating System: Windows XP Home or Pro or Vista Home Premium, Business, or Ultimate 

                Minimum System Requirements: 1 GHZ processor, 512 Megs of RAM, 10 MB of available hard  
                drive space, Super VGA Monitor, Keyboard, Mouse, Sound Card, and available Serial or USB port 
                Surge Protector & Battery Backup: To protect your hardware, software, and data. 
                Dedicated Use: While dialing, your computer should only be used for the Speedy Dialer product. 
                Recommended: High Speed Internet connection,  

 

Step-by-Step  
 

Follow the step-by-step instructions in the Operating Manual.  Below is a summary: 
1) Installation: (Skip to Operation if installation has already been done.) 

a) Install the Software before installing the Speedy Dialer and cables. 
b) Attach the Speedy Dialer to your computer, choose Com Port, & test Dial Tone. 
c) Adjust Sound Settings. 
d) Set Calling Defaults. 
e) Register online at http://www.tellacom.net (to be eligible for technical support and  
      to validate your warranty). 

2) Operation: 
          See the Operation section of the Operating Manual for step-by-step operations of  
                the software you purchased. 
 

How To Get Help  
 

After registering at http://www.tellacom.net, users can create online Job Tickets to receive a telephone 
call from a Technician for help with installation, training, and technical issues. See the How To Get Help 
plastic business card included with your Speedy Dialer.  Updates to the Software and Operating Manual 
are available at any time by internet.   
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